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Research Questions on Empathy
Stephen Ministries is currently developing a resource on the crucial topic of empathy—with the goal of helping anyone relate with greater empathy in all their relationships. The information and insights you share in this survey will help us create the best possible resource on this topic.
Instructions
Before you start working on this research, take a minute to carefully read these instructions.
Read each question carefully before answering it. In the space after each question, type your thoughts and experiences, focusing on what you’ve encountered firsthand.
Include as much detail as you can—the more specific your responses, the more helpful they will be. Feel free to let your responses flow onto additional pages.
Share openly and honestly in response to each question. Your answers will remain confidential to our research team, and your candid sharing will help us produce the most valuable possible resource to help people relate to others with empathy.
If you have more than one personal experience or example related to a question, feel free to share them all.
If you do not have an experience related to a question, type “N/A” (not applicable) and skip over it.
When you’re done, save your completed survey document and send it as an email attachment to respond@stephenministries.org.
Thank you for your participation in this important research.


Information about You
Name:  Click here to enter text.
Email address:  Click here to enter text.
Phone number:  Click here to enter text.
Occupation (If retired, also list former occupation):  Click here to enter text.
City, state:  Click here to enter text.
Church name:  Click here to enter text.
Church city, state:  Click here to enter text.


Part 1: Definition of Empathy
For the resource we’re developing, here is how we’re defining empathy:
Empathy is looking at the world from another person’s perspective to experience what they are feeling—and then sharing your understanding of those feelings with them.
What thoughts, questions, or comments do you have about this definition? Write your response below:
Click here to enter text.

Part 2: Empathy with Loved Ones
Easier or Harder to Offer Empathy to a Loved One?
For you personally, which of the following is more difficult?
Offering empathy to a loved one (a spouse or significant other, a parent, a sibling, a child or grandchild, or someone else especially close to you); or
Offering empathy to someone you’re not as close to.
Share your response and your reasons below in as much detail as possible:
Click here to enter text.

Examples of Empathy with Family Members
We’re gathering people’s real-life experiences offering or receiving empathy in a variety of family relationships. On the next several pages, you’ll have the opportunity to share personal examples of:
A)	A spouse or significant other offering empathy
B)	A parent or grandparent offering empathy to a child
C)	A child offering empathy to a parent or grandparent
D)	A sibling offering empathy
We would welcome your examples in any of these categories where you may have empathy experiences to share. If you have no examples in a category, type “N/A” (not applicable) and move on.
We’re looking for singular events, incidents, or conversations in which one person shared some difficult thoughts or feelings and the other person responded with empathy. They don’t need to be deliberate caring efforts or major needs for care—your examples might involve random acts of empathy or relatively minor situations.
The more specific the event or incident and the more details you can provide in your example, the better. General statements about empathy are less helpful.
Read through all four scenarios before responding to any of them. Type in as much detail as you can for each situation, without sharing the names of the people involved. If you have multiple examples for any of these categories, feel free to share them all. 

2A) Examples of a Spouse or Significant Other Offering Empathy
Share about a particular time when you offered empathy to your spouse or significant other—or when your spouse or significant other offered empathy to you.
Think of a specific interaction or conversation in which one of you offered empathy to the other.
The situation could be recent or long ago.
Be as detailed as possible, describing anything you can remember about what happened, what the need for empathy was, what specifically the person showing empathy said or did, and how the other person responded.
If you have multiple examples, whether you were giving or receiving empathy, feel free to share them all.
Write your example(s) here:
Click here to enter text.

2B) Examples of a Parent or Grandparent Offering Empathy to a Child
Share about a particular time when you offered empathy to your child or grandchild (or niece or nephew)—or when your parent or grandparent (or aunt or uncle) offered empathy to you.
Think of a specific interaction or conversation in which one of you offered empathy to the other.
The situation could be recent or long ago and could involve a younger child or an adult child.
Be as detailed as possible, describing anything you can remember about what happened, what the need for empathy was, what specifically the person showing empathy said or did, and how the other person responded.
If you have multiple examples, whether you were giving or receiving empathy, feel free to share them all.
Write your example(s) here:
Click here to enter text.

2C) Examples of a Child Offering Empathy to a Parent or Grandparent
Share about a particular time when you offered empathy to your parent or grandparent (or aunt or uncle)—or when your child or grandchild (or niece or nephew) offered empathy to you.
Think of a specific interaction or conversation in which one of you offered empathy to the other.
The situation could be recent or long ago and could involve a younger child or an adult child.
Be as detailed as possible, describing anything you can remember about what happened, what the need for empathy was, what specifically the person showing empathy said or did, and how the other person responded.
If you have multiple examples, whether you were giving or receiving empathy, feel free to share them all.
Write your example(s) here:
Click here to enter text.

2D) Examples of a Sibling Offering Empathy
Share about a particular time when you offered empathy to your sibling—or when your sibling offered empathy to you.
Think of a specific interaction or conversation in which one of you offered empathy to the other.
The situation could be recent or long ago and could involve children or adult siblings.
Be as detailed as possible, describing anything you can remember about what happened, what the need for empathy was, what specifically the person showing empathy said or did, and how the other person responded.
If you have multiple examples, whether you were giving or receiving empathy, feel free to share them all.
Write your example(s) here:
Click here to enter text.

Part 3: Empathy with Someone Different from You
Since empathy involves looking at the world from another person’s perspective, it’s often easier to empathize with someone who is similar to yourself, because you can more readily understand their point of view. 
When someone is different from you—whether in language, culture, ethnicity, age, gender, education, income, religion, values, beliefs, lifestyle, or some other way—it can sometimes be more challenging to understand life from that person’s perspective.
3A) Guidelines or Suggestions
What guidelines, principles, tips, or suggestions do you have for how someone can more effectively empathize with a person who is different from them? In the space below, write as many ideas as you can think of:
Click here to enter text.

3B) Personal Experiences
We’re interested in any personal experiences you might have related to empathy with someone different from you. The difference might be in language, culture, ethnicity, age, gender, education, income, religion, values, beliefs, lifestyle, or some other way.
Share about a particular time when you offered empathy to someone different from you—or when someone different from you offered empathy to you.
· Think of a specific interaction or conversation in which one of you offered empathy to the other.
· The situation could be recent or long ago.
· It could involve an ongoing relationship or just a random encounter between the two of you.
· Be as detailed as possible, describing anything you can remember about what happened, what the need for empathy was, what specifically the person showing empathy said or did, and how the other person responded.
If you have multiple examples, whether you were giving or receiving empathy, feel free to share them all.
Write your example(s) here:
Click here to enter text.

Part 4: The Spiritual Side of Empathy
Empathy is often described as connecting with another person on an emotional level, but it can also have a spiritual dimension.  
4A) Suggestions for Making Empathy a More Spiritual Experience
We’re interested in any suggestions or principles you have for how to make empathy more of a spiritual experience. For example, people have suggested:
Praying before talking with the person, asking God to clear your mind so you can be more open to the other person’s thoughts and feelings 
Not rushing to fill silence during a conversation, instead allowing God to speak during the quiet times
Reading the Psalms and seeking to understand the psalmists’ raw, honest emotions so you can be more comfortable with other people’s difficult feelings
What other specific ideas do you have for ways to make empathy more of a spiritual experience? In the space below, write as many ideas as you can think of:
Click here to enter text.



4B) Personal Experiences
We’d like to hear any personal experiences or examples you might have that relate to the spiritual side of empathy. These might be times when:
You or someone else felt a spiritual connection because of empathy
You or someone else experienced a deep sense of forgiveness, a feeling of self-worth, or unconditional acceptance because of empathy
You, someone else, or both of you sensed God’s presence during a moment of empathy
You had another empathy experience with a spiritual angle
Think of a particular interaction or conversation and describe, as best you can remember, what you and the other person said or did. The situation could be recent or long ago. The more specific and detailed the example, the better. 
If you have multiple examples, whether you were giving or receiving empathy, feel free to share them all.
Write your example(s) here:
Click here to enter text.

Part 5: Growing as an Effective Empathizer
We’re planning to include a chapter titled “Growing as an Effective Empathizer” as part of our empathy resource. This chapter would describe key traits for someone to cultivate to help them grow in their ability to empathize.
5A) How You’ve Grown as an Empathizer
What are specific ways you’ve grown in your ability to relate to others with empathy? Share in as much detail as you can below, including ways you used to relate and ways you relate now:
Click here to enter text.
5B) Examples of Becoming a More Effective Empathizer
Describe a particular situation that illustrates how you’ve become a more effective empathizer—possibly a “before and after” story. The situation could be recent or long ago. The more specific and detailed the example, the better. If you have multiple examples, feel free to share them all.
Write your example(s) here:
Click here to enter text.
5C) Continuing to Grow as an Empathizer
Are there specific ways you hope to continue growing in your ability to empathize—or particular situations where you would like to work on being more empathetic? Write about them here:
Click here to enter text.
 

Part 6: Additional Thoughts
If you have any additional thoughts, ideas, or examples related to empathy, share them here.
Click here to enter text.
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